
40-HOUR GENERAL CIVIL MEDIATION TRAINING
28-HOUR CIVIL MEDIATION TRAINING

• Prepare participants for mediation in civil cases
• Mediation process, communication skills, problem-solving

skills, agreement writing, and mediation ethics
• short lecture, group discussion, focused exercises, and

coached role-play
• Continuing Legal Education (CLE) hours

12-HOUR GENERAL MEDIATION PRACTICUM
• Builds upon skills introduced in General Civil Mediation

Training
• Provides opportunity to observe, reflect on, and discuss the

practice of mediation
• May be taken in lieu of 5 real case observations in

mediation for the GA Office of Dispute Resolution
registration purposes.

TRAINER Dr. Amanda Reinke , Assistant Professor of 
Conflict Management & Ellen Lahtinen, MPA - Center 
of Conflict Management/ Mediator, Coach

DATES
February 9-12 & 18-19, 2022 | 8:00am-5:30pm

COST: $1000.00                                                                                       
Early Bird: $900.00 (ends on January 19, 2022)

LOCATION :
ONLINE

DEADLINE TO REGISTER:
February 2, 2022

FOR MORE INFORMATION 
Ellen Lahtinen | elahtine@kennesaw.edu | 
(470) 578-6115
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