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Rob Mattrrs, Ph D., nteri As:soclaLe ·rector for Shat urocation and Assi a t 
Professor of C-0mm rcafiofi in he School of CGm un.icaoon and 'Aed1a (SOC~ shares a 

moment of school ~ • • Sera py. 



Robin Mathis, Ph.D., interim Associate rnrector for Strategic Cornmunicallion 

and Assiistant Professor of Communication in the School at Oommunication and 

Media (SO CM), brings tog ether areas of expertise 1hat, combined, off er a 

powenul approach to teachirng and pr, e paring students for lite after college. 

Consider her un derg radu ate deg re.e in comm LI nfcati on, sprinkled wi�h her 

theater studies, mix in a masters degree rn instructional arnd organ�ational 

communication, and top n oif wilh a Ph.O. in human resouroe development lier 

students are notjust being taught; they are being coached to a higher 

performance l.evel fflat will help them succeed in lheir chosern field.. \!\!'hafs 

more, this coaahing approach is evidernt not only in the classroom bl.It also in 

t'he way she ,engages her community and d5cipline. 

MaHliis' attentiveness to prom0UngI career success by focuscng on devefopment 

is cJear in �he way she approach es the classroom. She d escrfb ed how her 

approaoh manifests witll students saying �1t was probably 1 O pll.ls years ago. I 

was telling a story about something �at happerned irn tne classroom to a family 

member, and I said, 'I think lhat's a colleagL11 e , question, not a supervisor 

qu es�ion. '" Tn e family member stopped her to ask a bout Iler l.ls, e of the term 

"coneague
"' 

rather tllan stl.ldent or classmate. She w, e nt on to ,explain that her 

focus on helping students prepare for their careers meant approaching her 

cJassroom as a ptace where colleagues erngage one anotller ml.ldh as they 

would m tlleir professional environments. She wanted her stl.ldernts to be ready 

for the typ-es of conversations and issues ffley would experience in their day-to

day w·ork environments. 

Back then, she may llave been ahead of her 1lime with this mindset, but today 

she iis righit in step witll her focl.ls on career readiness. Ensuring students are 

career-ready and have the necessary skills to sucoeed in tlleir ohos en fietd 

after graduation has gained tractf on at KS U, tn the U nive rs it
y 

System of 

Georgia (USG), and nationally. As Mathis notes, � ... the USG is saying th.at 

there's a rieason wily yol.l're here and a reason w'hy the organizatcon wants you 

to have a degIree. H's part of our job to communicate that, and so ["rt is] kind of 

the �R devetopmernt approach to higher ,ed. I've atways had [1lhis approaoh] tflis 

is for Uie next step_"' 
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. Robin Math i s, Ph . D . , in teri m Associ ate Director for Strateg i c C ommu n i cation 

an d Assista nt Profess o r of C ommu n ication in the S choo l of Commu n ica ti o n an d 

Med ia (S O CM) , br in gs tog ether areas of expertise tha t, co m bined , offer a 

powerful a pproach to teachi ng a n d p re pa ri n g s tu d en ts for l ife a fte r college . 

Cons i d er her u n derg radu ate deg re e in communication , s pr i n kl ed with her 

theater stud i es, m ix in a master 's degree i n in structiona l a nd org an ization a l 

commu nica t i on , a n d top it off with a Ph . D. i n hu m a n resource deve lopm ent. H e r 

students a re not ju st be i ng tau g ht; they are be in g coache d to a h ig her 

performance leve l th a t wi ll he l p them su cceed in the i r chosen fie ld . What's 

more , th is coa chin g approach is ev ident n ot on ly in the cl assroo m b ut a l s o in 

the way sh e en g ag es h er commu n ity a nd d isc i pl i ne . 

Math is' attentive ness to promoting ca reer s uccess by focusi ng on d eve lo pment 

is clear in the way sh e approach es th e c l assroo m . Sh e d escri b ed h ow her 

ap proa ch man ifests with stud enis sayin g * I t was prob ab l y 1 0 p l us ye ars ago. I 

was te lling a s tory about someth in g th at h a p pened in th e c l assroo m to a fami l y 

member, an d I sa i d , 'I thi n k th a t's a co lle ag ue qu e stion , not a s upervisor 

qu est ion . * The fa m i ly m em be r s top ped her to a s k about h e r us e o f the term 

"colleagu e" rath er than student o r c l assmate. S he went on to exp l a i n th at h e r 

focus on h e lp in g stud ents prepare fo r th e i r caree rs m eant app roa ch i ng her 

class room as a pl ace wh e re collea gu es en ga g e o n e a noth e r much as they 

would in thei r profess ion a l e nv ironm en ts. Sh e wanted h er students to be ready 

for t h e types of conversation s a n d issues th ey wo u l d exper i en ce i n thei r day-to

day work e n v i ronments . 

Ba ck then , s h e may h ave been ah e ad of her t ime with th is m i ndset , but to day 

s h e is r ight in s tep with h e r focus on ca re er rea d i ness. E nsu ring stud e nts a re 

caree r-rea dy an d h ave the n ecessary skills to su cceed i n the ir chose n fiel d 

after graduation has g a in ed traction at KSU , i n th e U nive rs ity System of 

Georg ia ( USG), a nd n ation a l ly. As M ath is notes, " . . . the U SG is s ay ing th a t 

there's a reaso n why you' re h e re a n d a re ason why the org a nizatio n wa nts you 

to have a d egree . It 's pa rt of our job to com m u nicate th a t , a n d so [it is ] kind of 

the HR d eve l opme nt a pproach to h ig her ed . I 've a lways had [this approa ch] th is 

is for the next step ." 



MallliiS iiS very active ,outside the classroom, whicfl opens oUl er aven LI es for her 

to support fler students. She is an active member of th,e Eastem 

Communication Associat ion {ECA), which having been founded in 1910, and is 

according to lheir website tile country's oldest professional communica.tton 

assooiation. During an IECA conference wher,e Mathis pres,ented on s,enior 
capstone projects. She recounted what one conference attendee said about her 

presentation, "Another faculty member said, 'I really like how you are not so 

much a teacher or facil itator. You move into a coachtng model.' She used lhat 

language, u Ma
r

llliiS added. 

Robin Al-alms PhD , with her husband Chris l.fafms, enjoy a day out at a KSU home 'footbaJJ game 

Ma1hiiS reoeived valuabte ,guidance from her mentor, a Northwe.st Airlines 

exe ou�ive who vrras instm men t al in inviting her tnto u, e E: CA. She ere dits htm 

wtth helping her develop a ioundatron at ECA·lhat "grew into a professional 

home, .. and has remained a constar1t fluough her move for her husband's job in 

2014 From i;exas to Atlanta. Today, she 5 or1 ECA's ballot as one of ti.vo 

can dictates in this October's elections im the vice pr,esident elect position. 

Her passion for theater, her organizatior1al commllnrcations skills, and HR 

expertise hav, e led her to a seat on the Board of the City ot Sandy SpringiS 

Theater Company. It� lhr,s role, with oonnections to other E!oard members and 

within the organization itself, that she is constar1tly or1 the lookout for ways to 

connect students with internships and job opportunillies. 
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MallliiS iiS very active ,outside the classroom, whicfl opens oUl er aven LI es for her 

to support fler students. She is an active member of th,e Eastem 

Communication Associat ion {ECA), which having been founded in 1910, and is 

according to lheir website tile country's oldest professional communica.tton 

assooiation. During an IECA conference wher,e Mathis pres,ented on s,enior 
capstone projects. She recounted what one conference attendee said about her 

presentation, "Another faculty member said, 'I really like how you are not so 

much a teacher or facil itator. You move into a coachtng model.' She used lhat 

language, u Ma
r

llliiS added. 

Robin Al-alms PhD , with her husband Chris l.fafms, enjoy a day out at a KSU home 'footbaJJ game 

Ma1hiiS reoeived valuabte ,guidance from her mentor, a Northwe.st Airlines 

exe ou�ive who vrras instm men t al in inviting her tnto u, e E: CA. She ere dits htm 

wtth helping her develop a ioundatron at ECA·lhat "grew into a professional 

home, .. and has remained a constar1t fluough her move for her husband's job in 

2014 From i;exas to Atlanta. Today, she 5 or1 ECA's ballot as one of ti.vo 

can dictates in this October's elections im the vice pr,esident elect position. 

Her passion for theater, her organizatior1al commllnrcations skills, and HR 

expertise hav, e led her to a seat on the Board of the City ot Sandy SpringiS 

Theater Company. It� lhr,s role, with oonnections to other E!oard members and 

within the organization itself, that she is constar1tly or1 the lookout for ways to 

connect students with internships and job opportunillies. 
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Mathis is very a ctive outsid e the c l assro om, which open s othe r aven ues fo r her 

to s upport h er stu dents . S he is a n a ctive m e mber of the Eastern 

Commun i cation Associat ion (ECA), wh ich havin g be en founded i n 1 91 0, a nd is 

acco rd ing to th ei r website the cou nt ry 's o ldes t professi onal communicat i on 

association . D urin g an E CA con fere nce wh e re Mathis pres ented o n s en i o r 

capstone projects . Sh e recou nted wh at one conference a tten d ee s ai d abo ut h er 

presentation , "An other facu lty m ember s aid , 'I rea l ly l ike h ow y ou are not s o 

mu ch a te a cher or facil ita tor. You m ove i nto a coachi ng m od e l.' Sh e used th at 

l a ng u a g e, " Math is added . 

� 
Robin Mathis, Ph. D ., with her husband Chns Mattis, enjoy a day out at a KSU home footbaW game 

Mathis received valu abl e g ui dance from h e r m e ntor, a N o rthwest Ai r l i nes 

exe cutive wh o was ins trum en tal i n in viting h er i nt o th e E CA. Sh e c re dits hi m 

with h elp in g h er deve lop a fou ndatio n at E CA tha t "grew i nto a professi on a l 

home," a nd has re m ain ed a constant thro ugh h e r move fo r her hu s ban d's job in 

201 4 F rom Texas to Atla nta . Tod ay, sh e is on E CA's ba llot as on e of two 

can d idates in this O ctober's e l ect ions for the vice presid ent elect pos ition . 

H er passion for the ater, h e r organizational communi cations sk i l l s , a nd HR 

experti se h ave l ed h er to a se at on th e Board of th e C ity of S a ndy Spr i ng s 

Theater C ompa ny. It is thi s ro l e , with con nection s to oth e r Board mem bers a n d 

with in the org an izat ion i tse lf , that she is con sta ntly o n the loo kout for ways to 

con nect stu dents with in tem sh ips an d job op portu n iti es . 

https://Northwe.st


"llhey'v, e got Ul eir ow111 costt.1me sit op and seem e shop, the crew has jobs, arnd 

so I've said, '\!\!'hat do you need ltelp wEth?' Vt/e could use intem.s and PR and 

video pmdU1clio rn, all of U1ese things. I work in �he Scfilool of Commt.1ntcation arnd 

Med1a," says Ma�his, suggesting SOCM as a pipeline rm stude rnt engagement. 

llhe way sfile sees it "we're solving people's problems lhrot.1gh scholarship, and 

also student opportunities. I'm passionate about tfil is and [the tl1eater has) a 

need that creates an opportunity for ot.1 r students." 

For Mathis, this is more than just checking a box. As lter sludents , go on to 

careers and took ahead, site 5 excited to s,ee \,i111en her students .suc,ceed. If 

she sees on Linkedil n tha.t one of Iler .students got a promotion, she'll reaoh 0U
1

t 

to congratulate them. According to Mathis, they a re usually surprised th at she 

remembers �hem, but she really does care. In fact, 1.vhen a..sked what she would 

most want people to kn ow about her persona I ly or profession a I� it wou Id be 

�hat "no matter what I' rn an educator. I lhink it com es into my parenting, 

evervUling." So, vi/hen .slle sees her students succeed after coUege, there is a 

certatn sense of pride in 11 avin g been part of lhei r j ou m ey and d eve I opm e nt 

atong the way. 
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"llhey'v, e got Ul eir ow111 costt.1me sit op and seem e shop, the crew has jobs, arnd 

so I've said, '\!\!'hat do you need ltelp wEth?' Vt/e could use intem.s and PR and 

video pmdU1clio rn, all of U1ese things. I work in �he Scfilool of Commt.1ntcation arnd 

Med1a," says Ma�his, suggesting SOCM as a pipeline rm stude rnt engagement. 

llhe way sfile sees it "we're solving people's problems lhrot.1gh scholarship, and 

also student opportunities. I'm passionate about tfil is and [the tl1eater has) a 

need that creates an opportunity for ot.1 r students." 

For Mathis, this is more than just checking a box. As lter sludents , go on to 

careers and took ahead, site 5 excited to s,ee \,i111en her students .suc,ceed. If 

she sees on Linkedil n tha.t one of Iler .students got a promotion, she'll reaoh 0U
1

t 

to congratulate them. According to Mathis, they a re usually surprised th at she 

remembers �hem, but she really does care. In fact, 1.vhen a..sked what she would 

most want people to kn ow about her persona I ly or profession a I� it wou Id be 

�hat "no matter what I' rn an educator. I lhink it com es into my parenting, 

evervUling." So, vi/hen .slle sees her students succeed after coUege, there is a 

certatn sense of pride in 11 avin g been part of lhei r j ou m ey and d eve I opm e nt 

atong the way. 
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"They've got their own costume sh op an d sce n e s hop , the c rew has job s , and 

so l've sa i d , 'Wh at do you n e ed h e l p with?' We cou ld u s e i nterns a nd PR a n d 

vi deo production, a ll of these th in gs. I work in the Sch o ol of Communication and 

Medi a ," s ays Mathis, s ug g est in g SOCM as a p i pe lin e for student enga g ement. 

The way sh e s ees it, "we' re so lv in g peop le ' s prob lems through scho la rsh ip , a n d 

a lso s tu dent opportu n ities . I ' m pass ionate a bo ut th i s a nd [ the t heater h as] a 

n eed that creates an opportu n ity for ou r s tu d ents." 

For Math is, t h is is m ore than j ust checkin g a box. As h er stud e nts go on to 

ca reers an d l ook ah ea d , sh e is excited to see wh e n he r stud e nts succeed . I f 

sh e sees on Linkedl n th at one of h e r stu dents got a promoti on , s he ' ll rea ch out 

to con g ratula te th em . Accord i ng to � M athis , th ey a re usu a lly su rpr ise d that sh e 

remem bers them, but she rea lly d oes care . I n fact, wh en asked wh at s h e wou l d 

most want peopl e t o kn ow about her persona l ly or professi on a lly it wou ld be 

that " no matter what . I'm an edu cator. I thi nk it com es i nto my parenting , 

everythin g . " So, when she sees h er s tu dents s ucceed afte r college, there is a 

certa i n s en se of pri de i n h avi n g been part of the i r j ou rney an d devel opm e nt 

a l on g the way. 
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